24501 Glenforest Rd
Euclid, Ohio 44123 
USA
Phone +1 216 797 1148

Cell Phone +1 216 406 3571

E-mail: Morgan@EkoTim.net    
Dennis Morgan

	Education
	Bachelor of Arts in Urban Studies – Magna cum Laude
Focus: Environmental Policy and Management – Sustainable Development
Cleveland State University, Cleveland, Ohio - December 2003

Bachelor of Arts in International Relations – Cum Laude
Focus: Russia and Eastern Europe
Cleveland State University, Cleveland, Ohio - December 2003


	Professional experience 
	Oct. 04 – Present          Catholic Charities MRS                                   Cleveland, Ohio

Employment Specialist

· Responsible for DHHS/ORR Match Grant refugee/assylee employment services.

· Responsible for 120 days self-sufficiency reports and job retention services.

· Responsible for Somali Bantu - welcoming community employment services.

· Responsible for quarterly reporting and volunteer staff supervision.

· Responsible for coordination with vocational English providers.
· Working with populations from 13 nations.


	
	Oct. 02 – April 03
Applied Industrial Technologies                     Cleveland, Ohio

Vender Auditing Trouble Shooter

· Responsible for reconciling vendor statements and resolving past due accounts.

· Daily phone/fax contact on a national scale.

April 00 – Dec 00 
Sherwin Williams Automotive International   Cleveland, Ohio 

Export Assistant 
· Responsible for order entry, database maintenance, quotes, and marketing logistics.

· Responsible for coordination with customers, vendors, and freight forwarders.

· Responsible for international shipment documentation and month end accounting.

· Responsible for technical support for Y2K related system transfer.

· Part of a two person sales team responsible for $400,000 in sales per month.

Oct. 99 – April 00 
Sherwin Williams International Group            Cleveland, Ohio      

Export Assistant         
· Assisting to compensate for the maternity leave of the Export coordinator. 

· Responsible for order entry, database maintenance, quotes, and marketing logistics.

· Responsible for invoicing all shipments to Sherwin Williams Mexico stores.  During this period sales in Mexico increased 10% meeting the corporate goal.

· Responsible for data input for Cross-Point software during Y2K related system transfer.

· Assisting Automotive International Division from early February two hours in the afternoon.

· Completed QAD and Cross-Point software training.

May 96 – Nov. 96
United Methodist Committee on Relief            Zenica, Bosnia


Community Services Officer

· Primary task involved supporting the general implementation of Youth House projects: Zenica, Sarajevo, Travnik, Sanki Most, and Gornji Vakuf.

· Secondary task implementation of the video project "Witness" in cooperation with the Lawyers Committee on Human Rights.  The Witness project was designed to give free video equipment to organizations involved with human rights in the hopes of expanded documentation.



	 Volunteer experience 
	May 03 – Present          Euclid Creek Watershed, Ohio

Public Planning Process Participant

· Currently I am involved with local community planning efforts in response to phase III storm water control requirements for best practice management.
· Member Nottingham Historical Society and volunteer Board Member Nottingham Youth Center both important assets in the watershed.
Oct. 02 – Present
Eko Tim                                       Nis, Serbia   &  Sarajevo, BiH   

Local Agenda 21 Internet Volunteer   (based in Cleveland)
· Currently working with several groups to continue the work of Eko Tim as a local NGO.

Development plans are available at www.ekotim.net  

Sept. 01 – Oct. 02
Eko Tim                                       Nis, Serbia   &  Sarajevo, BiH   

Local Agenda 21 Volunteer    (based in Serbia)
· Primary focus was on developing an ecotourism model and developing a proposal in consultation with UNDP Vranje, Serbia and Montenegro.

Jan 98 – Sept. 99
Center for Nonviolent Conflict Resolution             Nis, Serbia

Eko Tim Volunteer  

· Main responsibility was a Local Agenda 21 (from the first major UN Environmental Conference in Rio de Janeiro) campaign in coordination with ANPED (Northern Alliance for Sustainable Development).  Including attending their Annual General Meeting in Sophia, Bulgaria 1998.

· Duties included proposal writing, budget preparation, workshop leader, coordination with partner organizations, and relations with local and regional government.

· Planning and logistical support for member participation in the EU’s first Environmental Ministers Conference in Arhus, Denmark 1999. 

· Served as internet specialist for the LEAP (local environmental action plan) project funded by the Regional Environmental Center for Eastern and Southern Europe.



	
	Nov. 96 – Dec. 98
United Nations Development Program
  Gornji Vakuf, Bosnia

Youth Development Volunteer

· Primary task involved developing and implementing a 15,000 DEM video income generation and cultural documentation project within the project "Youth Club '96” including project design, proposal writing, logistics and general administration.

· Participation at Civil Service International’s Balkan Task Force conference in Slovenia 1996.

· Participation and logistical support for Pax Christi’s youth seminars throughout Bosnia and Herzegovina, bringing mixed groups of youth together.

· Secondary tasks involved coordination of activities with the Office for Security and Cooperation in Europe’s Jablinica and Mostar "round table" of youth oriented local organizations.

· Responsible for video documentary of OSCE’s youth festival “Some Like it Hot” in 1998 working with youth from all over Bosnia and Herzegovina.

· Logistical support for members’ participation at the Pavorati Music Center opening in Mostar working with youth from both sides of the divided town.



	
	March 95 – May 96
United Methodist Committee on Relief            Zenica, Bosnia
Long Term Volunteer – Central Bosnia

· Primary task involved developing and implementing a video income generation and cultural documentation project within the project Youth House Zenica. Originally began in 1994 these community centers offered educational activities for youth aged 5-18. A key task of these projects was to integrate refugee youth into the local community.
· Secondary tasks involved coordination of activities with the UMCOR offices in Mostar, Tuzla, Sarajevo, Gornji Vakuf, Travnik, and Banja Luka in creation of video propaganda using youth house video students as implementing members.

· During my time total implementation budgets grew from $1,000,000 to over $40,000,000.
· Participation and performance as a volunteer led to a paid position with expanded responsibilities.



	Computer Skills
	Proficiency with MAC OS X, Apple Platform, Microsoft Windows and Windows Family

Desktop Publishing including Corel, Adobe, Microsoft Publisher and Quark Express

Cross-Point International Trade software with WT3, Spex, Accis and QAD db systems

Web Based Oracle 11.x: Customer Database Maintenance and Order Entry
JD Edwards Accounting Software

GIS (Geographic Information Systems) – Map Info 5.1

Thirty years general computer trouble-shooting and familiarity with computers

Web design and maintenance for non-profit organizations



	Languages


	Serbo/Croatian/Bosnian fluency; Spanish for Business (intro) completed CSU 2000
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